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LOGICOM PUBLIC LIMITED

STATEMENT OF THE MEMBERS OF THE BOARD OF DIRECTORS AND THE OFFICIALS OF THE
COMPANY RESPONSIBLE FOR THE FINANCIAL STATEMENTS

According to the articles of the Conditions for Transparency (Movable Securities for Trading in Controlled Market)
Law of 2007 as amended (‘‘Law"), we the members of the Board of Directors and Anthoulis Papachristoforou, BA
(Hons) FCCA, Group Chief Financial Officer responsible for the preparation of the financial statements, of the Group
and the Company Logicom Public Limited, for the year ended 31 December 2020, we confirm that to the best of our
knowledge:

(a) The annual financial statements that are presented in pages 35 to 147.

(i) were prepared in accordance with the International Financial Reporting Standards, as adopted by the
European Union, and in accordance with the provisions of Article 9, section (4) of the Law, and

(ii) give a true and fair view of the assets and liabilities, of the financial position and of the profit or losses of
Logicom Public Limited and the businesses that are included in the Consolidated Financial Statements as a
whole, and

(b) The consolidated and separate management report gives a fair review of the developments and the performance of

the business as well as the position of Logicom Public Limited and the businesses that are included in the Consolidated
Financial Statements as a whole, together with a description of the main risks and uncertainties which are faced.

Members of the Board of Directors:

Takis Klerides, Chairman

Varnavas Irinarchos, Vice Chairman and Managing Director
Anthoulis Papachristoforou, Deputy Managing Directror
George Papaioannou

Anastastios Athanasiades

Andreas Constantinides

Christoforos Hadjikyprianou

Responsible for the preparation of financial statements

Anthoulis Papachristoforou (Group Chief Financial Officer)

Nicosia, 15 April 2021



LOGICOM PUBLIC LIMITED

CONSOLIDATED AND SEPARATE MANAGEMENT REPORT

The Board of Directors of Logicom Public Limited (the “Company”) presents to the members its consolidated and
separate report together with the audited consolidated financial statements of the Company and its subsidiaries (the
“Group”) and the separate financial statements of the Company for the year ended 31 December 2020.

DEVELOPMENT AND PERFORMANCE OF THE GROUP'S AND COMPANY'S ACTIVITIES AND
POSITION, RISKS AND UNCERTAINTIES

DEVELOPMENT AND PERFORMANCE OF THE GROUP'S AND COMPANY'S ACTIVITIES AND
POSITION

The activities of the Group and the Company have been affected by the spread of the Coronavirus pandemic
(COVID-19) and by the restrictive measures taken by the governments of the countries in which the Group operates.
The Management has analysed the impact of the pandemic on the results to the extent that it could be determined and
as presented below. A relevant analysis is also presented in note 3.

The Group's turnover decreased by 9,0% in relation to 2019. The decrease resulted from the Distribution Sector. The
turnover of the Distribution sector shows a decrease of 9,9% mainly due to the decrease of sales in the Middle East
markets. The turnover of the Software and Integrated Solutions Sector increased by 5,7%, mainly due to new projects
in the Cyprus market. The turnover of the Group was adversely affected mainly due to the spread of the Coronavirus
(COVID-19) and the consequences of the efforts to limit its spread, in the economies of the countries in which the
Group operates in general.

The Company's Turnover increased by 4,4% in relation to 2019, due to the increase of sales to foreign subsidiaries.

The percentage of the Group's gross profit margin shows an increase from 7,5% in 2019 to 8,2% in 2020, mainly due
to sales with a higher than average gross profit margin (2020: Gross profit: €71.047.666 to Sales: €862.017.413,2019:
Gross profit: €71.360.059 to Sales: €946.797.978 as reported in the Consolidated Statement of Profit or Loss and
Other Comprehensive Income).

The percentage of the Company's gross profit margin shows a decrease from 8,3% in 2019 to 7,6% in 2020, mainly
due to the increase in sales to subsidiary companies with a gross profit margin lower than average (2020: Gross profit
€5.485.135 to Sales: €72.040.139, 2019: Gross Profit €5.726.342 to Sales: €69.036.153 as reported in the Statement
of Profit and Loss and Other Comprehensive Income).

Group's Other Income increased from €1.051.035 in 2019 to €2.107.324 in 2020 and in percentage terms by 100,5%
mainly due to the obtained one-off state provision of a deduction on the repayment of tax liabilities by a foreign
subsidiary in the context of financial measures provided to address the economic consequences of the Coronavirus
pandemic (COVID-19), as well as the increase in contributions from suppliers for the promotion of their products.
Other income also includes income from business collaborations with third parties.

Company's Other Income increased from €12.352.542 in 2019 to €15.560.785 in 2020 and in percentage terms by
26,0% mainly due to administration expenses charged to subsidiary companies in the context of applying the Group's
transfer pricing policy, as well as, due to the increase in contributions from suppliers to promote their products. Other
Income also includes dividends receivable from subsidiaries and income from business relationships with third
parties.

The Expected Credit Losses of the Group are increased compared to 2019 and amounted to €2.247.873 from €535.970
in the corresponding period last year. Expected Credit Losses include a provision for impairment of receivables
amounting to €88.786 compared to €535.970 in the corresponding period last year, as well as, a provision for Cash
and Cash Equivalents of €2.159.087 which derived entirely from the subsidiary company Logicom (Middle East)
SAL in Lebanon, as a result of the prolonged political and economic instability that had a severe negative impact on
the country. Expected Credit Losses were recognised in the results according to the provisions of IFRS 9.

The Expected Credit Losses of the Company amounted to €924.345 (2019: €468.839) and mainly relate to provision
for bad debts from subsidiary companies that were recognised in the results according to the provisions of IFRS 9. In
2020 the Company wrote off the amount receivable from the subsidiary company Enet Solutions LLC, an adjustment
that did not exist in 2019.



LOGICOM PUBLIC LIMITED

CONSOLIDATED AND SEPARATE MANAGEMENT REPORT

DEVELOPMENT AND PERFORMANCE OF THE GROUP'S AND COMPANY'S ACTIVITIES AND
POSITION, RISKS AND UNCERTAINTIES (continued)

There were no Other Expenses in 2020. The Other Expenses of the Group in 2019 relate to the impairment of property,
plant and equipment.

The Company's Other Expenses mainly relate to the impairment of its investments in the subsidiary company
Logicom (Middle East) S.A.L in Lebanon, for both 2020 and 2019.

The increase in Group's Administration Expenses by €389.518, and in percentage terms 0,9% compared to 2019, is
mainly due to the increase of personnel expenses. Administration expenses include an amount of €686.754 concerning
expenditures on prevention and hygiene measures directly related to the Coronavirus pandemic (COVID-19). The
term 'Administration Expenses' encompasses all the operating expenses of the Group, including Administrative,
Distribution and Operational expenses.

The increase in the Company's Administration Expenses by €790.648, and in percentage terms 10,2%, compared to
2019, is mainly due to the increase of management personnel expenses, as well as, due to the revaluation of insurance
premiums recognised in 2019, resulting in the reduction of Administration Expenses. Administration Expenses
include an amount of €98.160 concerning expenditure on prevention and hygiene measures directly related to the
Coronavirus pandemic (COVID-19).

The Group's profit from operating activities amounted to €29.287.261 which decreased by 4,3% compared to 2019
mainly due to the decrease in Turnover, despite the increase in the Gross Profit Margin, as well as, due to the increase
in the Expected Credit Losses.

The Company's profit from operating activities amounted to €11.230.148 which increased by 28,5% compared to
2019 mainly due to the increase of Other Income, which mainly relates to Dividends Receivable and Administrative
Management Services charged to subsidiaries, as well as, due to the reduction of Other Expenses.

The Group's financing cost, including Interest Receivable and Payable, and related Bank Charges resulting from the
banking facilities used for the execution of the Group's operations decreased to €5.368.716 compared to €7.934.965
in 2019 and in percentage terms 32,3%, due to the limited utilisation of the available banking facilities during the
year, due to the reduction of Turnover, but also due to the gradual reduction of the borrowing rates in US Dollars.

The Company's financing cost, including Interest Receivable and Payable, and related Bank Charges resulting from
the bank facilities used for the execution of the Company's operations amounted to €2.882.282 compared to
€3.970.036 in 2019 and in percentage terms 27,4% decrease, due to the limited utilisation of the available banking
facilities during the year, but also due to the gradual reduction of the borrowing rates in US Dollars.

The Foreign Exchange Difference, resulting from the exchange rate fluctuation between the US Dollar and the Euro,
had a positive impact on the Group's results amounting to a profit of €536.531, compared to a loss of €313.338 in
2019. It is clarified that the provisions of IFRS 9 in relation to Hedge Accounting have been adopted, with the aim to
reduce the effects of the exchange rate fluctuation between the US Dollar and the Euro in the Consolidated Statement
of Profit or Loss and Other Comprehensive Income. Hedge Accounting limited the effect of exchange rate differences
on Group results. Profit amounting to €3.009.015 which arose on the conversion of short-term and long-term loans
was offset in the reserves with a loss of €3.009.015 that arose on the conversion of the net investments in foreign
subsidiary companies.

According to the directives of the International Accounting Standard 21, the increase in the value of the Company's
long-term investments in foreign subsidiaries, due to exchange differences, amounting to €812.208 is transferred to
the Reserves until the date of liquidation where any result will be transferred to the Statement of Profit or Loss and
Other Comprehensive Income.

References to the Group's profit from associates after taxation refer to the share of profit from the associate company
Demetra Holdings Plc, of €2.709.416, compared to €39.789.625 in 2019. The share of profit from the associated
company is significantly decreased due to the write-off of the Negative Goodwill of the Investments of Demetra
Holdings Plc in Hellenic Bank Public Company Limited during 2019.



LOGICOM PUBLIC LIMITED

CONSOLIDATED AND SEPARATE MANAGEMENT REPORT

DEVELOPMENT AND PERFORMANCE OF THE GROUP'S AND COMPANY'S ACTIVITIES AND
POSITION, RISKS AND UNCERTAINTIES (continued)

References to the Net share of profit from joint ventures and partnership and to the Profit attributable to
Non-controlling Interest refer to the net operating profit of the investments in the Desalination Plants in Larnaca and
Episkopi.

Reference to the profit or loss attributable to Minority Interests refer to the 40% of the net profit of Verendrya
Ventures Limited, that relate to the participation of Demetra Holdings Plc to its share capital.

The Group's taxation amounts to €3.782.573 compared to €3.508.446 in 2019, mainly due to the reversal of the
provision for Deferred Taxation from tax losses of the Group's companies.

The Company's taxation amounted to €651.755 compared to €472.944 in 2019, mainly due to the reversal of Deferred
Taxation that was calculated on the Company's tax losses.

The Group's profit before tax amounted to €26.968.944 for the year 2020 compared to €62.183.359 in 2019 and in
percentage terms a decrease of 56,6%. The decrease is mainly due to the decrease of profit from the associated
company Demetra Holdings Plc. The profit attributable to the Company's shareholders decreased by €35.422.737 and
in percentage terms by 60,4% from €58.683.217 in 2019 to €23.260.480 in 2020.

The Company's profit before tax amounted to €8.960.867 for the year 2020 compared to €5.153.242 in 2019, that
corresponds to an increase in percentage terms of 73,9%. The increase is mainly due to the increase in revenues from
Administration Services charged to the subsidiaries.

The Group's earnings per share and diluted earnings per share in 2020 decreased by 60,4% compared to 2019 to 31,40
cents.

The Group's cash and cash equivalents compared to the bank overdrafts present a debit balance of €19.617.545 at the
end of 2020 compared to a credit balance of €21.111.933 at the end of 2019. (2020: Cash and cash equivalents:
€55.643.856 debit balance plus bank overdrafts: €36.026.311 credit balance, 2019: Cash and cash equivalents:
€29.761.787 debit balance plus bank overdrafts: €50.873.720 credit balance). The short-term loans have decreased in
2020 to €50.268.209 from €66.551.100 in 2019. The long-term loans have decreased in 2020 to €17.348.558 from
€25.048.466 in 2019.

The Company's cash and cash equivalents compared to the bank overdrafts present a credit balance of €18.515.313
at the end of 2020 compared to €28.116.926 at the end of 2019. (2020: Cash and cash equivalents: €4.194.690 debit
balance plus bank overdrafts: €22.710.003 credit balance, 2019: Cash and cash equivalents: €2.141.917 debit balance
plus bank overdrafts: €30.258.843 credit balance). The short-term loans have decreased in 2020 to €27.372.729 from
€36.333.646 in 2019. The long-term loans have decreased to €11.321.586 in 2020 from €17.390.331 in 2019.

Verendrya Ventures Limited, of which the Company holds 60% of its share capital, in a joint venture with a 50%
share:

- Completed the construction of the Desalination plant in Episkopi based on the agreement with the Water
Development Department dated 7 August 2009. As announced, as per the agreement dated 20 July 2011 Demetra
Holdings Plc, participates indirectly to the execution and operation of the desalination project in Episkopi as a result
of the indirect 40% share in Verendrya Ventures Limited. The construction of the project was completed in June 2012
and the desalination unit remained in stand by mode from21 July 2012 until 27 April 2014. The desalination unit started
production on the 28th of April 2014. As of today, claims are pending in regard to the execution of this contract.

- On 26 January 2012, signed an agreement with the Water Development Department for the renovation and operation
of the existing desalination unit in Larnaca. Demetra Holdings Plc participates indirectly in the implementation and
operation of the desalination project in Larnaca with 40% share in Verendrya Ventures Limited. The renovation of
the unit was completed in June 2015 and started operations on the 4th of July 2015. As of today, claims are pending
in regard to the execution of this contract.



LOGICOM PUBLIC LIMITED

CONSOLIDATED AND SEPARATE MANAGEMENT REPORT

DEVELOPMENT AND PERFORMANCE OF THE GROUP'S AND COMPANY'S ACTIVITIES AND
POSITION, RISKS AND UNCERTAINTIES (continued)

During 2020, the Turnover and the Results from the current operations are reduced. The share of profit from
associated company decreased significantly due to the write off of the Negative Goodwill of the investment of
Demetra Holdings Plc in Hellenic Bank Public Company Limited during 2019. These factors resulted in the Profit
attributable to the Shareholders being decreased significantly for 2020.

The performance of the Group and the Company is also assessed with the following financial ratios:

Group Company
Ratio Change 2020 2019 Change 2020 2019
Working Capital (20,5)% 2,10 2,64 (23,8)% 0,48 0,63
Inventory Days (16,9)% 24 28 (47,4)% 5 10
Trade Receivables Days 1,M% 77 78 (11,3)% 81 92
Net Debt to Equity (58,6)% 0,29 0,70 (34,8)% 1,24 1,91
Net Debt to Profit before (7,1% 1,43 1,55 (42,2)% 4,91 8,50
Taxation, Depreciation,
Amortization and Interest
Interest Coverage (24,3)% 7,08 9,16 95,5% 4,77 2,44

Working Capital Ratio ((Trade Receivables + Inventories) / Trade Creditors) - The decrease in the ratio for the Group
is mainly due to the decrease of trade receivables and inventories in relation to the increase in trade payables,
compared to 2019. The decrease for the Company is also due to the decrease in trade receivables and inventories in
relation to the increase in trade payables compared to 2019.

Inventory Days ((Inventories / Cost of Sales) X 365) -The decrease of the Group's ratio is mainly due to the decrease
in inventories compared to 2019. The Company's ratio decrease is also due to the decrease in inventories compared
to 2019.

Trade Receivable Days ((Trade Receivables / Turnover) X 365) - The marginal reduction observed for the Group as
well as the reduction observed for the Company, is due to the better management of trade debtors despite the
difficulties in liquidity due to Coronavirus pandemic (COVID-19).

Net Debt to Equity Ratio ((Bank Borrowings - Cash and Cash Equivalents) / Equity) - For the Group, the ratio shows
a significant decrease compared to the previous year due to the significant decrease in net debt and the increase in
equity. For the Company, the ratio also shows a decrease due to the decrease in net borrowing and the increase in
equity.

Net Debt to Profit before Tax, Depreciation, Amortisation and Interest ((Bank Borrowings - Cash and Cash
Equivalent) / Profit before Tax, Depreciation, Amortisation and Interest) - For the Group the ratio shows a decrease
compared to the previous year due to the significant decrease in net debt despite the significant decrease in
profitability. For the Company the ratio shows a significant decrease due to the significant increase in profitability
and the significant decrease in net debt.

Interest coverage ratio (Profit before Tax, Depreciation, Amortization and Interest / Interest expense) - For the Group,
the ratio shows a significant decrease compared to the previous year due to the significant decrease in profitability
despite the decrease in interest payable. For the Company, the ratio shows a significant increase due to the significant
increase in profitability and the significant decrease in interest payable as a result of the increase in net borrowing
and borrowing rates.

MAIN RISKS, UNCERTAINTIES AND RISK MANAGEMENT

The main risks faced by the Group and the Company are stated below and further analysed in note 37 of the
consolidated and separate financial statements.



LOGICOM PUBLIC LIMITED

CONSOLIDATED AND SEPARATE MANAGEMENT REPORT

DEVELOPMENT AND PERFORMANCE OF THE GROUP'S AND COMPANY'S ACTIVITIES AND
POSITION, RISKS AND UNCERTAINTIES (continued)

Credit risk

Credit risk is the risk of default by counter parties to transactions mainly from trade receivables of the Group and the
Company. The Group and the Company ensure the application of appropriate mechanisms and ensure the
maintenance of related monitoring procedures and controls over credits. Credit risk is monitored on an ongoing basis.

The Group entered into an agreement with Atradius Credit Insurance N.V. for the insurance of the credit that the
Group offers to its customers. The Group has also entered into an agreement in March 2020 for additional insurance
in addition to the credit limit provided by Atradius, with Cooper Gay S.A. The issuance of such insurance agreement
is considered to be the most appropriate method for hedging against credit risk.

Market risk

Market risk is the risk that changes in market prices, such as exchange rates, interest rates and stock prices, will affect
the income or value of the Group's financial instruments. The purpose of the market risk management is to manage
and control the market risk exposure within acceptable parameters, while optimizing performance.

Interest rate risk

Interest rate risk is the risk of fluctuations in the value of financial instruments due to movements in market interest
rates. Income and cash flows from operations of the Group and the Company are dependent on changes of market
interest rates, since the Group and the Company have material assets which bear interest. The Group and the Company
are exposed to interest rate risk on borrowings. Borrowing in variable interest rates exposes the Group and the
Company in interest rate risk that affects cash flows. Borrowing in fixed interest rates exposes the Group and the
Company in interest rate risk that affects the fair value. The management of the Group and the Company is monitoring
the fluctuations of interest rates on an ongoing basis and ensures that the necessary actions are taken.

Foreign exchange risk
This risk arises from adverse movements in foreign exchange rates.

The Company and the Group are subject to foreign exchange risk on sales, purchases and loans in currencies other
than the Company's and subsidiary companies’ functional currency, and on the long-term loans to foreign subsidiaries.
Management is aware of the foreign exchange risk and is applying alternative methods to hedge the risk.

The hedging of foreign exchange risk is managed by the Group Chief Financial Officer together with the Risk
Management Committee. This issue is discussed and examined at the Board of Directors meetings because the
Company is materially affected from the movements in foreign currencies against the Euro.

Other market price risks

The Company and the Group are exposed to financial risks arising from changes in share prices. The Company and
the Group monitor the spread of their portfolio and maintain mainly long-term investments for strategic purposes, in
order to mitigate their exposure to these financial risks. The Group's main investments are classified as investments
at fair value through other comprehensive income.
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CONSOLIDATED AND SEPARATE MANAGEMENT REPORT

DEVELOPMENT AND PERFORMANCE OF THE GROUP'S AND COMPANY'S ACTIVITIES AND
POSITION, RISKS AND UNCERTAINTIES (continued)

Liquidity risk

Liquidity risk is the risk that arises when the period in which the assets can be converted to cash does not concur with
the period in which the liabilities fall due. When expiry dates do not concur, the performance can increase but at the
same time the risk for losses can also increase. The Group and the Company have procedures in place to minimize
such losses, such as retaining sufficient amounts in cash and other highly liquid assets and retaining sufficient amounts
in secured credit facilities in order to cover liabilities when they fall due.

Management estimates that the ability of the Group to receive in advance its trade receivables through the factoring
agreement with recourse in Greece, Cyprus and United Arab Emirates, reduces even further the liquidity risk.

Fair Value

Fair Value risk is the risk that arises when the book values of the Group's and Company's assets and liabilities are
significantly different from their fair values at the reporting date.

Management believes that by valuating the financial assets and liabilities of the Group and the Company at their fair
value, where this can be measured reliably, the risk is significantly limited.

Capital Management

Group's and Company's management has as a principle the maintenance of a strong capital base for the support of the
credibility and trust of the investors and creditors as well as the market as a whole. Management monitors
continuously the return on equity.

Operating Environment

The Group operates in Cyprus, in the geographical area of Southeast Europe and Middle East with a significant
presence in the wider Gulf region.

The macroeconomic prospects of the Cypriot economy are positive. As mentioned above, the Group operates in the
geographical region of Southeast Europe where the economies of the countries and especially the economy of Greece
are exiting from a prolonged period of economic recession, as well as in the Middle East with significant presence in
the wider Gulf area where political instability exists which in return creates economic instability. Lebanon is
experiencing intense political instability with a consequent economic crisis with restrictions on cash flow movements
to banks and a devaluation of the domestic currency.

On 11 March 2020, the World Health Organisation declared the outbreak of the Coronavirus COVID-19 as a
pandemic, recognising its rapid spread in the entire world. Since then, the governments of most countries and of all
the countries in which the Group operates, have taken strict measures to contribute to the restraining of its spread.
These measures have slowed down the economies, as well as, the global economy and are likely to have a wider
impact on the respective economies, as the measures remain in place for a long time with variations from country to
country and period by period.

The Coronavirus pandemic, the restrictive measures implemented by the Governments of the countries in which the
Group operates and the slowdown of the already aggravated economic climate, as well as the negative and prolonged
impact on the supply chain, have resulted in the reduction of the Group's turnover.

The Management of the Group and the Company, evaluating the challenges and the possible effects, proceeded to
take counter-effect measures to limit the operating expenses and to protect the employees. With the cooperation of
vendors and banks, the safeguarding of liquidity was achieved, and at the same time, the support to the customers and
business associates of the Group.
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CONSOLIDATED AND SEPARATE MANAGEMENT REPORT

DEVELOPMENT AND PERFORMANCE OF THE GROUP'S AND COMPANY'S ACTIVITIES AND
POSITION, RISKS AND UNCERTAINTIES (continued)

The governments of most countries have drawn up a coronavirus vaccination plan (COVID-19) at the end of 2020,
with the aim of vaccinating a significant percentage of their population as soon as possible. The availability of
vaccines and the ability of the countries to secure them are expected to be a determined factor in trying to restart the
markets and the real economy.

The Cyprus Government is making an effort, by participating in the European Union vaccination program, to
vaccinate a significant percentage of the population. However, the estimates for significant losses in revenues from
important sectors of the economy such as tourism, for the second consecutive year, as well as the announced support
measures by the State for both companies and employees that are affected by the restrictive measures, are expected
to further burden the economic climate.

The Company's Management, having already managed the developments in relation to the pandemic during 2020,
has taken and is taking all the necessary measures to address any problems that may arise regarding the Group's
operations and the management of the relevant risks. The Management, as it is not able to predict all the developments
that could negatively affect the economies of the countries in which the Group operates, takes all the necessary
measures to deal with any problems that may arise due to external factors, in order to maintain the viability of the
Group and the expansion of its operations in the present business and economic environment.

OPERATIONS OF THE COMPANY AND ITS SUBSIDIARY COMPANIES

The Group continued during the year 2020 the distribution of high technology products, the supply of services and
complete information technology, telecommunication and software solutions and the participation in large
infrastructure projects in the water sector, as well as its participation in public companies.

FORSEEABLE DEVELOPMENT OF THE COMPANY

The slowdown of the global economy growth rate, which is worsened even further due to the outbreak of the
Coronavirus pandemic (COVID-19) with subsequent effects on the production, in conjunction with the geopolitical
developments, as well as the instability noted in areas of the Group operations in the beginning of 2020, have affected
the Group's and the Company's activities and have led to the restraint of turnover.

In 2020, despite the decrease in turnover and the effects of the pandemic, the Group's profitability from ordinary
activities (excluding share of profit / loss from associated companies and joint ventures) increased compared to the
same period last year. Bank borrowings have decreased and liquidity has improved, and in line with lower bank
interest rates, borrowing costs have decreased significantly.

The Management of the Group is closely monitoring the developments in order to maintain and strengthen growth
prospects without affecting the viability and the strong financial position of the Group. The planning for 2021 has

been formed on the basis of the continuous effort for growth both in the existing, but also in new markets, and taking
advantage of the opportunities offered by the market.

RESEARCH AND DEVELOPMENT ACTIVITIES
There were no significant activities in the sector of research and development from the Group companies.
BRANCHES - FOREIGN OPERATIONS

The Group operates through subsidiary companies in United Arab Emirates, Saudi Arabia, Lebanon, Jordan, Greece,
Italy, Romania, Germany, Qatar, Kuwait, Oman and Bahrain. The Group operates a branch in Malta.
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USE OF FINANCIAL INSTRUMENTS

The derivative financial instruments of the Group and the Company relate to contracts for differences for the hedging
of the fluctuations in foreign currencies. The Group and the Company's management follow a policy to minimize the
risk arising from the fluctuation of foreign exchange differences, as stated in the significant accounting policies.

The loss arising from the change in the fair value of derivative financial instruments for the year that was recognised
in Group's and Company's results amounted to €2.024.259 (2019: gain €373.257) and €1.681.020 (2019: gain
€411.837) respectively.

SHARE CAPITAL
There was no change to the issued share capital of the Company for the year 2020.

All shares are listed and traded in the Cyprus Stock Exchange, they have the same and equal rights and have no
limitations in their transfer. Detailed information in relation to the Company's share capital is presented in note 26 of
the consolidated and separate financial statements.

All shares of the Company's subsidiary companies are held directly or indirectly by the Company.

COMPOSITION, SEGREGATION OF DUTIES AND REIMBURSEMENT OF THE BOARD OF
DIRECTORS - SHARE CAPITAL PARTICIPATION - REELECTION

The Board of Directors members as at 31 December 2020 and as at the date of the present report are presented in
page 2. Details regarding the segregation of duties and the reimbursement of the Board of Directors members are
included in Part I (A and B) and Il (B) of the Board of Directors Report on Corporate Governance for 2020
respectively, which is presented after this Report. Additional information is provided in the part 'Report on Corporate
Governance' of the present Report. Please also refer to note 41 of the consolidated and separate financial statements.

The percentages of participation in the Company's share capital that were held directly or indirectly by the members
of the Board of Directors of the Company as at 31 December 2020 and 15 April 2021 are presented in notes 39 and
40 of the consolidated and separate financial statements.

According to article 94 of the Company's articles of association Takis Clerides and George Papaioannou and
Anastasios Athanasiades, resign and offer themselves for re-election.

The Company's subsidiary companies' Board of Directors are comprised by executive directors.
SIGNIFICANT EVENTS AFTER THE REPORTING PERIOD

The significant events after the reporting date that have a bearing on the understanding of the consolidated and
separate financial statements are presented in note 45.

PROPOSALS REGARDING PROFIT DISTRIBUTION, ABSORPTION OF LOSSES AND FORMATION
OF PROVISIONS

The Board of Directors decided to propose for approval at the Annual General Meeting of the shareholders, a final
dividend of €5.926.368 for 2020, which corresponds to €0,080 cent per share and in percentage terms to 25,5% of the
profits for the year attributable to the Company's shareholders.
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REPORT ON CORPORATE GOVERNANCE

The Board of Directors of the Company has decided on 6 March 2003 to implement all the provisions of the Corporate
Governance Code (‘the Code") which was issued by the Cyprus Stock Exchange (CSE) Board. The Code in force at
the time of the approval of this Report is Section 3 of the RAA 21/2019 (5th edition - January 2019) which is uploaded
on the CSE website.

There are no material deviations from the provisions of the Code.

The internal control and risk management systems ensure the orderly operation of the Group and the adherence to the
internal controls and procedures.

Through the internal control system, which is under the supervision of the Audit Committee and the contribution of
the Risk Management Committee, the Company has implemented effective procedures for the composition and
preparation of the financial statements, as well as for the preparation of the periodic information reporting as required
for the listed companies. The main characteristics of these procedures, in addition to what has already been stated
above, are:

— The Financial Statements of the Subsidiary Companies of the Group are prepared with the responsibility of the
Financial Controller of each company under the supervision of the Group Chief Financial Officer.

— The Financial Statements of the Group and the Company are prepared with the responsibility of the Company's
Financial Controller under the supervision of the Group Chief Financial Officer.

— The announcements of the Group's results per quarter as well as the explanatory statements are prepared by the
Group Chief Financial Officer and are reviewed by the Audit Committee. The relevant announcements are
approved by the Board of Directors prior to their publication.

The shareholders who held, directly or indirectly, a significant interest (including indirect participation through
pyramid structures or cross participations) in the Company are stated in note 40 of the consolidated and separate
financial statements.

The Company's share capital is divided into ordinary shares with equal rights. There were no issued shares with
preference control or voting rights.

Each Board Member is elected from the Company's shareholders general meeting or appointed from the Board of
Directors. A Member who is appointed by the Board of Directors is mandatory to resign at the first annual general
meeting following his appointment, where his election will be decided. In every annual general meeting one third of
the oldest board members in terms of the time served on the board, retires and their re-election is decided on the
annual general meeting, provided that they are available for re-election. Any member of the Board of Directors can
be forced to an early retirement following a decision of the general meeting.

The Company's Articles of Association can be amended with a special resolution of the shareholders general meeting.

The Board of Directors' authority is general and it is only limited by the power given to the Company's shareholders'
General Meeting either by the Law or the Company's Articles of Association. The decision for the issue of new shares,
except in the case where this relates to granting of shares to the members on the proportion of the shares already held,
is taken by the general meeting and in any case the current legislation is applied to any information that is relevant.
The right to purchase own shares of the Company, unless otherwise permitted by law, is given to the Board of
Directors from the general meeting for a specific period with a special resolution.

The composition, the terms of execution and the operation of the directive, managerial and supervision bodies as
defined by the Code are stated in the Board of Directors report on the Corporate Governance.
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REPORT ON CORPORATE GOVERNANCE (continued)

As mentioned in Part Il (A) of the Corporate Governance Report of the Members of the Board of Directors for 2020
that is presented after the present Report, a diversity policy is applied with reference to the training and specialisation
of the directors in order to better meet the requirements of the Company's operating sectors. The final selection
decision is made on the basis of objective criteria aimed at the composition of the Board of Directors by members
with high academic training, successful professional background and a wide range of experiences, taking also into
consideration that experience is an important element of perception and fair judgement. The extend and importance
of these parameters, however, is assessed in parallel with the need of age renewal. In the evaluation of these criteria
no discrimination should be made in regards to the gender.

The composition of the Company's Board of Directors at the period under review allows the effective performance
of its duties, reflects the operation and the share structure of the Company and allows the fair and equal treatment of
all the Company's shareholders, is considered to be in adherence with the above mentioned policy and is as follows:

Takis Klerides, 69 years old. He holds a business Studies Diploma of the United Kingdom and he is a member of the
Association of Chartered Certified Accountants UK and the Institute of Certified Public Accountants of Cyprus
(ICPAC). He exercised the profession of Certified Accountant up to 1999. From 2003 onwards, he exercises the
profession of Business Consultant specialised in the field of banking, financing and insurance activities. He served
as a Minister of Finance and he was a member of The Institute of Certified Public Accountants of Cyprus board. He
serves on the Board of Directors of the Company since 15 September 2003.

Varnavas Irinarchos, 62 years old. Graduate of Stockholm University Business Administration school and post
graduate of the same U